Information regarding interpretation fee enceLsk

We have requested an interpreter for your hospital visit
Interpretation is free af charge for individuals who have had residence in Denmark for less than 3 years.

An interpretation fee will be charged if you have had residence in Denmark for more than 3 years.

Prices
Video/telephone interpretation at ambulant hospital visits, consultation at general practitioner /"
and general specialist practitioner: 191 DKK A
Physical presence af the interpreter at ambulant hospital visits, consultation at general Y
practitioner and general specialist practitioner: 334 DKK /
Video/telephone interpretation in case af admission to a hospital: 957 DKK.

The fee will be charged only once regardless af how many days you stay at the hospital.
Physica | presence af the interpreter in case af admission to a hospital: 1.675 DKK.
The fee will be charged only once regardless af how many days you stay at the hospital.

The interpretation fee will not be charged
1) Patients who either have a temporarily ar lasting reduced physical ar mental capacity,
and as such have lost the ability to gain economic means and utilize the Danish language.
2) children who show up for an appointment without attendance af parents,
3) parents who require interpretation during treatment af a child ar
4) individuals belonging to the German Minority who need interpretation in the German language

An interpretation fee will not be charged for interpretation af the Greenlandic and Faroese languages.

If you are exempt according to section 1, you must send written documentation for exemption to the region
in which you live (see addresses below). The documentation has to be a statement issued by a physician.
That may be your general practitioner ar the doctor who treats you at the hospital.

Payment

If you have to pay a fee for the interpretation, you will receive an invoice from your region.
You will receive the invoice in your e-boks ar by regular mail.

Guidance and complaints

For information about your rights as a patient and possibilities for complaints,
contact the patient counselors in your region.




Kontaktoplysninger og yderligere information

Region Midtjylland
Koncerngkonomi
Region Midtjylland
Skottenborg 26

8800 Viborg

www.tolk.rm.dk
Patientvejleder: TIf. 7841 0444

Region Syddanmark
Regnskab og Finans
Region Syddanmark
Damhaven 12

7100 Vejle

www.rsyd.dk/tolkegebyr
Telefon: 2135 9886
Patientvejleder: TIf. 7663 1490

Region Hovedstaden

Center for Sundhed, @konomienheden
Kongens Veenge 2

3400 Hillergd

Telefon: 38 66 00 07
Telefontid: kl. 9-11, alle hverdage

Send skriftlig dokumentation
www.regionh.dk/interpreter
www.regionh.dk/tolk

Patientvejleder:
www.regionh.dk/patientvejleder

Region Nordjylland

Center for Administration, Praksis og Patientafregning
Niels Bohrs Vej 30

9220 Aalborg @

https://rn.dk/sundhed/patient-i-region-nordjylland/praktiserende-

laeger-og-andre-behandlere/tolkning
Patientvejleder: TIf. 9764 8010

Region Sjzelland
Koncerngkonomi
Alleen 15

4180 Sorg

https://www.regionsjaelland.dk/sundhed/patientrettigheder-og-
vejledning/tolkebistand
Patientvejleder: TIf. 7015 5001
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